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Window and Door 
Measurement Guide
Thank you for your interest in replacing your windows or doors with us. Please follow the 
instructions to make your virtual consultation and quote quick and easy.

Measuring tape Paper and pen / pencil
Computer with webcam 

or tablet / smartphone

Please have at hand:

We’ll make it easy.

It is important to measure everything right, so please follow these instructions. 
However, before any order goes into production, we send one of our professional 
re-measure technicians to take final measurements, to make sure every window 
or door will fit right. So, don’t worry!



How to Measure Your Windows
Please measure the width, height, depth, and note the type of each window as well as 
the opening direction. Note the casing width. Label each window (e.g. Kitchen, above 
sink). Draw a sketch or take a photo if needed.

Width

Measure the window frame, inside 
the jambs. Take 3 measurements: 
in the middle and near the top and 
bottom. Record the lowest of the 
measured dimensions.

Measure the inside of the window 
frame, from head to sill. Take 
3 measurements: in the middle 
and near the jambs. Record the 
lowest value.

Open the window and measure 
the frame depth, excluding the 
inside casing and exterior trim. Try 
measuring in the middle and at the 
ends. Record the lowest value.

Height Depth1 2 3

Casing4
Record the width of the casing 
(interior trim / moulding bridging 
the window frame and the wall).

Shaped 
Any non-rectangular 

window, fixed

Bay / Bow 
Made of 3+ windows, operable 

or fixed, protruding outside

Multi-lite / structural
Window with multiple sashes (opening 

or fixed), separated by mullions

Fixed / Picture 
Does not open

Awning
Single, top-hinged

Casement 
Single, left-hinged

Hung
Single or double

Slider
Single or double

Common window types, for reference.
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How to Measure Your Doors
Please measure the width, height, depth, and note the hinge position of your door 
frame. If transoms or sidelites are present, measure these too, including mullion widths. 
Note the width of the casing. Draw a sketch or take a photo if needed.

Width

Measure the door frame inside the 
jambs. Take 3 measurements: in 
the middle and near the header 
and threshold. Record the lowest 
of the measured dimensions.

Measure the inside of the door 
frame, from head to threshold. Take 
3 measurements: in the middle and 
near the side jambs. Record the 
lowest value.

Measure the door frame depth, 
from the inside casing to the exteri-
or trim or flashing. Take 3 measure-
ments: in the middle and near the 
ends. Record the lowest value.

Height Depth1 2 3

Hinge position
Sidelites, transoms, 
and mullions

Casing4 5 6
Record the hinge position as seen 
from the inside (left/right).

If your door has sidelite(s) (A) or a 
transom (B), repeat steps 1 and 2 
for each. Please also record the 
width of the mullion(s) in between.

Record the width of the casing 
(interior moulding / trim bridging 
the door frame and the wall).
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